IMPORTANT NOTICE TO CUSTOMERS OF PDM UTILITY CORP.
PDM Utility Corp. Regulations - Article 26

Article 26 of the Regulations of PDM Utility Corp. (the Regulations),
among other matters, sets forth the procedure to be followed when a
dispute arises between Subscriber and PDM Utility Corp. (PDMU) on
any bill issued by the company. In the aforementioned Article, and as
part of the claim procedure, it is informed that customers may resort to
the Public Service Commission (PSC) to deposit a payment and
simultaneously file a complaint before the agency.

However, we must inform you that due to the approval of Act 149 of
2014, the PSC transferred to the Department of Transportation and
Public Works the power to regulate and order compliance with local
and federal regulations on the handling of natural gas and pipeline
transportation of products in Puerto Rico.

Therefore, any claim or action that requires the attention or
intervention of the CSP by virtue of the Regulation, shall be construed
that the same shall be directed before the Department of
Transportation and Public Works, Directorate of Excavations,
Demolitions and Pipelines. Contact information:

Address: Centro Gubernamental Roberto Sanchez Vilella
Torre Sur
Attn.: Pipeline Safety
PO Box 41269
San Juan, PR 00940-1269

Phone No.: 787-722-7967
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7 CHAPTER 1: GENERAL DISPOSITIONS

ARTICLE 1: Legal Basis

These regulations are adopted under the authority of Artlcle
1
14 of Law Number 109 of 28 June 1962 as amended, known ‘as "Public
Serv1ce Law"

ARTICLE 2: _Application ‘and Scope

A, These regulations govern the supply of aqueduct and sewer

Fervices and facilities by PDM Utility Corporation, a firm dedicated

to said services under the jurisdiction of the Public Service Com—
mission. .

' B. These regulaéions are aduptéd—with the purpose of estab-
lishing reasonable norms of operagion which permit and guarantee an
adequate, efficient and safe aqueduct and sewar service by PDM

Utility Corporation and with the purﬁose of establishing the rights

and-duties of the subsScribers and users of the service and the

company.

oy

€C. The approval and promulgation of these regulations do
not except the Company from fulfilling any of the duties and obllga—
tluns it may have, pursuant to the laws of the Commonwealth of Puerto

v

Rico, '
ARTICLE 3: Definitions

When'used in these Regulations or on the Rates List, the
&ollowing terms shall have the meanings stated below:

9 a., SUBSCRIBER: The person in whose behalf the service is

rendered, as evidenced by the signature appear-
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ing on the application or service contract or,

a_

in lieu of the signed_application or contract,
as evidenced by the payment of the bills which
J are regularly issued §n his name, :egardlesa af
the idenfity ;f the person receiving the service.
b. CONNECTION: The portion of the aqueduct or sewer network
between the main pipe in the street and the meter
- or the boundary of the subscriber if there is

no meter,
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C. NOTICE:

d. -CHARGE:

Written notification delivered or mailed to the
subscriber telling him that the Company intends
to take some action that may affect him; inforfm-
ing him the date and nature of the action, warn-
ing him about the possible consequences and
advising him of his rights in this respect,
especially the right to go before the Public
Service Commission. 4
-Amount.:of money indicated in'.the Rates .List to
be cﬁarged for services of recurrent or non-
recurrent nature and related to the aqueduct

and sewer services, .

e, CONNECTION CHARGE: The one charged for establishing a

new service or for re~estaf1ishing“the same, and-

which will include, among others, the following

worl: preﬁaration of the forms and documeuts;

needed to establish each account or to re-establish

an account; the reading ;f the meter, if necesjsary,
. 1}

and the physical connection of the Company's

facilitiga. ®

f. ‘CHARGE FOR AVAILABILITY OF SERVICES: The one charged

-

when services are available, although they are

not being used. The owner of a lot or of a

. 1
unit will begin fo pay this charge from the time

it has aqueduct and sewer services available, '

1

even though he does not request them. The chgrge
will vary depending on the type of property in

question. s J

g. METER TEST CHARGE: The subscriber will be charged for

meter tests when he requests said test and the
Company carries it out more than twice in a
natural yegr. There will be no charge when the

meter shows an inaccuracy of more than 2 1/2%.
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COMMISSION: Public Service Commission of the Common-
wealth of Puerto Rico.

COMPANY: PDM Utiliey Corporation, acting through its
officers and agents or employees,_dulf authorized

within the framework of their respective duties.

SERVICE CONNECTIONS: The point at which the subseribar's
ﬁiﬁes are connected to the Comﬁany's facilities,
This is the meter in the case of the aqueduct
and the boundary of the Property in the case of
the sewer.

CONSUMPTION: Volume of water served,

METER: The measuring device used by the Comﬁany to

recoxrd the subscriber's water consumption.

EXTENSION OF MAIN PIPES: The extension or substitution

of main pipes and other facilities needed beyond
the existing service facilities.

DATE OF PRESENTATION: The five calendar days following

the date when a bill is mailed, as evidenced by
the postmark, or when the Compaﬁy delivers it to
the subscriber or user as Per receipt to that

effect.

" DUE DATE: The fifteen calendar days following the date

of presentation,

LAW: Law Number 109 of 28 June 1962, as amended, known

as "Publie Service Law",

BILLING PERIOD: FPeriod of time covered by a regular bhill

PERSON: Any individual, society, firm, association,

cor#oration, government agency, 6trmpyasther
entity, including trustees and administrators or
receivers of a person and, where its use may be
abplicable in these regulations, lessees. All
the real property belonging to a subsecriber and

used in a specific integrated activity located in
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bb,

cc,
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one or more buildings and/orx locations, aa‘lung

ast (a) said buildings and/or locations are on

a same unit of property; or (b) said buildings
and/or locations are on two or more adjacent units
of'proﬁerty or (c) said.buildings .and/or locations
are on two or more units of pruﬁerty which would be
contiguous or adjacent if they were not separated
by walks, alleys, public ways, pluvial ways or
railways, only.

AQUEDUCT SERVICE: The supply of drinking water through

pipes for use by a subscriber or user,

SEWER SERVICE: The collection, treatment and disposition

of sewage coming from the subscribers' properties,

" COMMERCIAL 'SERVICE: Servicé given to subsecribers or

users that use their property for the sale, ware-
housing ox distribution of goods, in some commercial

activity, or for non-residential purposes,

"HETERED'SERVIQE: That for which the bill is calculated,

based on metered consumption.

"'PERMANENT SERVICE: That rendered in a continuous manner.

" FIRE PROTECTION PUBLIC SERVICE: The availability of

the aqueduct and sewer system for the fire pro-

tection of the community and the general public.

" RESIDENTTIAL 'SERVICE: That given to a subseriber mainly

for domestic use.
"APPLICANT: Person apﬁlying for aqueduct and sewer
service érovided by the Comﬁany. |
APPLICATION: Form provided by the Company which is
filled in to request thé service,

TEMPORARY SUSPENSION: That by means of which the Company

stops giving the service to the subscriber or user
for a limitpd period of time, closing the meter in

the situations contemplated in these Regulations.



dd. RATES LIST: Listing of prices of the different items

of one same service and of the different services,

ee, CLANDESTINE CONNECTTON: Every connection or enjoy-
ment of the aqueduct service w1thout the knowledge
and approval of the Company. It 1nc1udeg the
enjoyment of the gexrvice through diversiong oé
the installations of registeréd subscribers and
the unguthorized re-installations of suspended
or discontinued services.'

ff. SUBSCRIBER'S PIPES: Pipes and their apfurtenances

installed inside the property of the subscriber,
up to the service cunnectlons.

gg. USER: Person who enjoys the services given by the

COmpany, because the service is in his. name,
because the subscriber has so authorized or who,
because of any other circumstances has legal

possession of the property.
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CHAPTER IT: GENERAL PROVISIONS REGARDING

THE RENDERING OF SERVICE

ARTICLE 4: Taerritory Served by the Company

The Company shall render the services which are the object of
these Regulations within the geographic limits of the Palmas del Mar
Community, which at the present has an area of approximately 2700
"euerdas", located in the municipalities of Humacao and Yabﬁcoa,
Puerto Rico, and, more sﬁecifically, withih the limits specified in

the master plan for the development of Palmas del Mar dated 10 May

1973, (Exhibit IT, which is part of the Commissions' file; Misc. 386)

ARTICLE 5: Service Description

A, Aqueduct Service

1. The Company sball supﬁly drinking water for human consumﬁtion
to the subscriber's bipes in a regular fashion and in sufficient amounts
to adequately serve the subscriber's resonable needs and requirements.

2. Uader normal conditions, the pressure of the water flow in
the main company 1ine; shall not be less than thirty ﬁounds per square
inch (30 ﬁsig), nor shall the static pressure exceed one hundred and
twenty five founds per square inch (125 psig). During the hours of
maximum demand in the months of greater conaumﬁtion, the pressure of
the flow shall not be less than twenty five pounds per square inch
(25 psig) and, during the huurg of less demand, the static pressure
shall not exceed one hundred and twenty five pounds ber square inch
(125 psig).

3. Periodically, the Company shall carry out a chemical analysis
of the water to determine its suitability for human consumption,

B, Sewer Service

The Comﬁany shall provide the connection, main lines, treatment
plant and other appurtenqnces to transéort sewage from the subscriber's
pipes for the purpose of dispasing of it and processing the effluent
in accordance with the fequiﬂitcs put in effect by the government

agencies which have jurisdiction over this matter.
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" ARTICLE 6 Continuity of Service

l, The Company shall exercise all possible efforts to avoid
inéerruptions to service and, if this occurs, it shall restore service
within the shortest possible time, consistent with the safety of the
users and the general public.

2. The Company shall not be responsible for interruptiona due
to the shortage or insufficiency vf the supply or for any loss ox
damage_of any kind or type if said loss or damage is a result of an
accident or of reasons beyond its control.

3.I The Company shall not plan interxuptions in its service

-unless they are indispensable for providing it adequately, Should there

be any need to plan an interruption of service, the Company shall notify
the Commission, all the affected users, in advance, informing them

of the approximate time and the antieipateq duration of the same. The
plaﬁned interruption shall take place during’ the hours when least
inconveniences they will cause the users. When the interruption

affects one, or more fire hydrants, the Company shall notify the Fire
Department and the other officials in charge of fire protection in
advance, giving details of time and duration of the interruption. The

Company shall also notify them as soon as service is restored,



CHAPTER III: DUTIES OF THE COMPANY

ARTICLE 7: Quality and Availability of Service

A. The Company shall give a continuous, adeqﬁate and safe
service. For this purpose, it shall develop and establish a program .
of tests, inspections and conservation, as well ag oferational eriteria
for the evaluation of the quality of service.

B. The Company shall plan the expansion of its system with
an eye to providing prompt service to any person who requests it within
the geographic boundaries of the franchise. The exﬁansion plans shall
be available for examination by-the public,

C. The Comﬁany shall view a service to such quality thgt will
comply with the norms established by the ﬁertinent State agencies,
esPecially the Health Debartment. the Aqueducts and Sewer Authority
and the Environmental Quality Board.

ARTICLE 8: Treatment Towarda the Public

The Comﬁany shall see to it that all its emﬁloyees in direct
contact with the public give it a courteous and efficient treatment,
ARTICLE 9: Safety

A. In the construction, installation, repairs and use of its
equipmeng and facilities, the Company sﬁall watch for the safety of
the public, users and emﬁloyees.

B. The Company shall give immediate notice and shall supply
the Commission with reports on any accident related to the service it
gives and in.which any ﬁersén is killed or injured.

ARTICLE 10: Information Which Shall be Made Available

to the Public

A. Rates
1. The Company shall offer any person requesting it a

! detailed explanation of its rates and other matters related
to the service in such a way that the applicant, subscriber
or user is duly oriented.
2. The Cowmpany Bhnll'maintaiﬂ coﬁies of its rates in ita
commercial offices, as well as copies of these Service
Regulations. Said copies shall be available for ingpection

by any person who so requests,
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3. In case new or revised rates are established pursuant
to the Law, the Company shall notify all the affected sub-
scribers immediately after they are established.

B. ‘Applications and Service Contract

1. The Company shall inform every applicant the approximate
d;te on which the requested service may be connected.

2. The Comﬁany shall give every aﬁﬁlicaﬁt a copy of his
nﬁplication and service contract once it is filled in.

C. Quality of Water

1. The‘Company shall give every subscriber or user who so
requests a description of the type of drinking water, includ-

ing the chemical analysis of said water at the date of its

request,

D. Repulations to be provided

1. The Company shall give every subscriber or user a complete
copy of these Regulations.

ARTICLE 11: Réporés and Records

The Comfany shali maintain the following records which shall
be available for examination by the éublic:

A. Results of studies, tests and observations of Service.

ﬁ;- Record of all the complaints of the subscribers or users
related to service or billing. These records must include date and
time at which the comflaint is received; nature, date and time of
the decision taken, as well as any other relevant informgtion, such
as refusal to give access to the ﬁroﬁerty, bill adjustments, meter
tests and others. It must also contain all correspondence between the
subscriber or user and the Cmpany regarding the problem. The records
must be maintained for a minimum ﬁeriod of three years, with an eye
on being able to carry out significant comparative studies.

C. Records of interruptions in substantial portions of the
network, origin of said interruptions, pction taken, and date of such
action. In these cases, the public should be informed of the inter-

ruption and the approximate time at which service will be restored.
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« D. Record of all pending service applicatiomns in Filing
date order, including applications for new services.
E. Copy of the general balance shgét and of the profit-and-
loss statement of PDM Utility Corﬁoratinn submitted to the Commission
in compliance with the provisions of the franchise system of said

Company .

ARTICLE 12: Attention to Subscribers and Users' Commonications

A. The Company shall promptly answer every communication
received from its subscribers or users or the gemeral public regarding

its services.

ARTICLE 13: Attention to Reguests and Regquisitions of the Commission

A. The Company shall submit to the Commission, within the
reasonable period of time indicated by the latter, the reports, pe—
titions for information,or any other requisition the former itself
or its staff may make for bfficial’pﬁrﬁoses.

ARTICLE 14:

A. Billiﬂé} = The Company shall b»ill for the services ren—

*dered accbrﬂing to the rates approved by the Commission and shall

cﬁarge the same — in accordance with the ciaﬂsifinatiun of services -
at yegular intervals, pursuant to the provisions of Article 25 of
these Regulations. The bills shall clearly show all details for
vhich charges are made.

B, Complaints. — It shall be a duty of the Company to inves-
tigate diligently all the cémplaints received and to frnvide the
facilities and peronnel needed to receive and look after the com—
plaints which constitute emergency situations during the 24 hpours of
the day.

C. Deposit. - On requiring the deposit mentioned in Article
23 of these Regulations, the Company shall issue a repaipf to the
applicant and shall take the necessary steps so that, in due time,
;hu subseriber méy recover said deposit, including the cases ian which
he may not be able to present.the recei%t but pives reasonable avidence
that he is a subscriber. The Company shall return these deposits

pursuant to that provided in the aforementioned Article 23.
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D, Connection and Meters., -

1, The Company shall provxde and install at its own expense
connect:ons of adequate capac;ty from its main water and sewer pipes
to the service connections.

2. The méter shall be the property of the Company, which
shall test the same when the subsecribers and users so request foar the
purpose of verifying their rellabllity. The Company shall carry out
only two tests free of charge during any natural yeaL; providing that
the subscriber. or user will not pay any charge for ‘meter testing if

the test reveals an inaccuracy of more than 2 1/2%. -

‘ARTICLE 15: Emergencies

1. The Comﬁany shall prepare and establish adequate plans
and procedures to face emergencies which may take place and shall
instruet its employees about said procedures .to reduce interruptions
to service to a minimum, These plans and-procedureg shall be subject
to the evaluation and approval of the Commission. Th% Company shall
provide key personnel duripg eﬁergency periods to assure the continuity.

of service. <
[

2, In case of a disaster, the Comﬁany shall give maximum
cooperation to the government agencies with jurisdicétion in the area,

3. When, due to an emergency, an interruption which affects
service to any fire hydrant takes flace, the Comﬁany shall immediately

notify the beginning and end of said interruption to the Fire Depart-

. . .i
ment Chief and to the pertinent public officials, Likewise, it shall

1 . *

give users the notice which circumstances rermit.’ 7

ARTICLE 16: Shortage of Water i

In case there exists or may exist a probable or actual shortage
of water, the Company shall distribute its availahlelwater supply among
the users as directed by the Public Service Commission. If there are
no guidelines from the Commission, the Company shall distribute the
supply in the way it deems most equitable under the then prevailing

conditions, with due considerat?on for public health and safety.



ARTICLE 17: VUse of the Service by Third Persons

A. The subscriber may permit the temporary use of the service
to third persons but may not require any compensation for it,

B. The subscriber who permits the use of the service to a
third person will not be relieved of any of his obligations and
responsibilities towards the Company as a subscriber,

C. The user shall have all the rights obligations and

protection pertaining to the subscriber of record.

CHAPTER IV. DUTIES OF THE SUBSCRIBERS AND USERS

ARTICLE 18: Regarding the property of the Company

A. The subscfiher shall be responsible for the loss or damage
of Company property which was the result of improper use or negligence
on his part.

B. The subscriber shall uot; nor éhall he 1ét persons who are
not employees of the Comﬁany, repair or adjust any meter or equipment
belonging to the Comﬁany.

ARTICLE 19: Company's access to the property of the subscriber

or user

A. The subscriber or user shall, after receiving notice to
that effect, permit daily identified Company staff to enter his property
at a reasonable time, with the purpose of carrying out the work needed
for the adequate rendering qf the service or to transfer Comﬁany equip-
ment in the cases when the same is terminated. .

B. Entrance to the subscriber's or user's property on the
part of the Company shall be governed"by the provisions of Article 18

of these Regulations.

ARTICLE 20: Subscriber's pipes

A. The subscriber shall consult and obtain the apﬁroval of
the Company before installing the pipes in his property. The sub-
scriber's pipes shall extend to the point of easiest access to the
Company from the existing main.line or Eo that point which requires

the shortest extension of existing main line,
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B, The installation of clandestine connections is forb}dden.
Only duly authorized Company employees or agents may install service
connection in the subscriber's property.

C; The subsriber or user shall be responsible for the con-
servation of the pipes installed in his property.

D. The subscriber.or user shall be obliged to give the
necessary maintenance to the pipes as well as to the equipment located
in his property, making sure that the former complies with the requi-~

sites imposed by the laws and regulations in effect.

ARTICLE 21: Arvranging for and Obtaining Service
A. Applications.- Every applicant shall fill in the application

form provided by the Company and shall make the appropriate deposit,

B, Changes in Service Needs.- The subscriber or user shall

notify the Company of any change in his service needs.

C. Charpes and Rates.- The subscriber shall pay all the

charges and rates approved by the Commission for services rendered
which were duly billed, except that he will.always pay the charge for
availability of service, as this term has been defined in these Regu-—

’

lations and in the Rates List. ’

D. Protested Bills.- When the user objects any charge billed,
he shall be under the obligation of using the protested bills procedure

indicated in Article 26 of these Regulations. : .

CHAPTER V: SPECIFIC PROVISIONS REGARDING

THE RENDERING OF SERVICES

ARTICLE 23: Application for Service

A. General
1. The application form to be filled in by the applicant shall
be provided by the Company and, in it, the information needed to deter-

mine the types of service required by the applicant and the conditions

under which the Company shall render the same shall be specified,
2. The Company shall render the service requested within a
reasonable period of time. In those extraordinary cases in which the

Company is not able to supply the service applied for within said term,



it shall immediately notify the applicant of the reason for its
inability, informing him of his right to go before the Commission,

. Pursuant to the terms éf the franchise issued to the Company
by the Public Service Commission, the services to be rendered by the
Company will be for the benefit of those who are owners or holders,
by any other title, of real.proparties in the Palﬁ;s del Mar tourist
complex, therefore the provisions contained in paragraph A-2 of this
article and in paragraph B off Article 7 of these Regulations shall be
understood as operating-in -accordance .with the contractual and statu-

tory obligations which govern the rights of those persons in their

-acquisition or use of the real property inside Palmas del Mar and not

as limiting nor amending said ebligations.

B. Cancellation of application for service

A duly filled in application for service may be cancelled by

.the Company before the requested service is' initiated in the following

-

casesg:

1. .Withdrawn by the applicant.

a, The withdrayal Pf the application before the installation
&

is begun shall give rise to the cancellation of the same by the Company

.

free of cost to the applicant. -

b.t The withdrawal of the application after the inséallation
work is begun shall entail that the same be cancelled by the Company;
and it may retain the fayme#t for the connection charge applicable to
the work carried out up to.éhe_moment in which the application is

withdrawn, :

»

2, Cancalled‘bxrthe Company

a. The Company may cancel fhe applicatiqn for service.befnre
the installation of the samj is begun when tﬁe applicant refuses to
comply with the requirements of the application for service installation
or if the applicant has committed acts forbidden by these Regulations,
In this case, the Company shall reimburse the applicant for any amount

of money collected,

b. The Company may cancel the application for service after
the installation work is begun if the applicant fails to comply with any

of the dispositions of these Regulations. The Company may retain the
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-+’ payment for the connection charge applicable to the work performed up

to the moment of the cancellation, including the expenses related to
the complat?on of the work to reatore, and shall reimburse the balance,
if any, of any amount collected from the a#plicant. .

c. Improper cancellation or lack of attention to the applicati

Any applicant may claim compensation for damages he may have
suffered as a result of the imprnpér cancellatién of its apblication
or because the Company does not pay attention to the same. To that
effect, he may file a forma1~comﬁlaint at the Commission. .This shall
not be interﬁreted as a limitation on the rights of the subscriber or

~user to claim cnmfensation for damages caused by any o}her action of
the Company or to file an administrative complaint before the Commission
ARTICLE 23: Deposits |

A. General.

The Company shall require ftom the subscribers a deposit or’
aﬁproﬁriate security equivalent to the estimated consumﬁtinn of a tri-
mes ter and shall fay single interest on this deposit at rate of 7% per
annum. Said interest shall be computed from the date when the deposit
is made to the date on which it is returned to the subscriber.

B. Return of Deposits.

The Comﬁany shall return the deﬁosit, ﬁlus interests acecrued,
in the follgwing situations: -

1. The Ccmﬁany may return the defasit at any time before dis-
continuing service,

2, In those cases in which service is bermanently discontinued
and chérges are owed for said service, the deposit shall be applied
against said charges and any remainder of the same shall Se returned
to the subscriber.

In case of permanent disconnecgion; the Coépany shall have a
reasonable term to read and remove the meter and to ascertain that
the obligations of the subscriber have been duly fulfilled before it
is obliged to return the deposit.,

C. Effect of the deposit,

The payment of the deposit shall not relieve the subucriber

from complying with the provisions of these Regulations regarding the

payment of bills,
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ARTICLE 24: Connection of Service

The Company shall bill the charge for connection of service
as a requirement prior to connecting service.
ARTICLE 25: Billing
A, General

1.- Invoices for service shall be computed every three months
according to the billing cycles established by the Goméany.

2, The Comﬁany may bill every monﬁh instead of every éhree
monthe, as per the pertinent Rates List., In thoselcases. the third
invoice of the trimester'ﬁhall show the remainder owed, on the basis

of the consumption for the trimester.,

3. Charges for work carried out upon the petition of tﬁe
subseriber or user shall be included in the billing period during which
they are performed or in the bill which covers the ﬁeriod closest to
the date in which the work is perforﬁed..

4. When it is not possible to determine consumﬁtion because
the meter has stoped recording or because access to the same is not
possible, the Comﬁany may bill the subscriber for an average consumption
computed on the basis of the three previous trimesters; provided that
when the cause of the impossibility ceases; the Company shall determine
and éarry out the adjustment corresponding to the subscriber's account,

B. Presentation and Due Date

Bills are payable on the date of Presentation,as defined in

Article 3 (n) of these Regulations.

C. Payment

The term to make the fayment shall extend to the bill's du;
date, as defined in Article 3 (0) of these Regulations. The Company
shall indicate the corresponding due date on all the bills.

ARTICLE 26: Protested Billa

In case of controversy between the subscriber or user and the
Company in relation to items of any bill submitted by the Company, the

following procedure shall be observed:

L

1. The subscriber or user shall pay the part of the bill which

is not in controversy within the period of twelve (12) calendar days



= 17 - ) , S

from the date of piesentatinn of th; same and shall give a wrgtten
notice to the Company of the reasons for érotesting the rest of the
total amount of the bill. In the alternative, the subscriber may
give written notice of his protest to the Camﬁany while at the same
time paying the total bill.

2, Within the twenty (20) calendar days following the date
in which the éubscriber or user mails or fersonally delivers to éhe
Company the aforementioned written notice, the Comﬁany aﬁall carry
out an investigation of the reasons given by the subacriber or user
and shall notify the subécriber or user -in writing- of the results

"of the investigation and the position or decision of the Company
regarding the protested charges. Once this term expires, if the
Company has not made any determination about this, it shall cancel
all protested charges, .

3. 1If the subscriber or user were in agreement with the
decision of the Company regarding the protested charges, he shall pay
the same within the next ten (10) days following the remittance of
said Company decision.

4. If the subseriber or user is not in agreement with the
result of the investigation mentioned in Paragraﬁh number 2 of this
article, he shall ﬁay the Gomﬁany under érotest or deposit said amount
at the Commission'simultaneously with the filing of a formal comﬁlaing
before the Public Service Commission within the fifteen (15) calendar )
days following the date of final notice of the Comﬁany. In those cases
in which the subscriber or user does not make the bayment of the bill
according to the terms of this article nor does he resort to the ﬁro-
cedure herein established, the Coméany may suséend service for non-
payment pursuant to that provided below in Article.27.

5. The Commission may, in any case it deermines is justified,
relieve the complainant from depositing the protestd charges. In those
cases, the Company shall not suspend service to the user for reason
of the protested charges until, in due’ time, the case is golved in its

merita.,
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6. The partial non-compliance with any of these dispositiong
on the part of the subacriber or user does not relieve the Company
of'responsibility, but could carry a reduction in the amount of the

indemnization granted, if any, as 4 result of a complaint filed under

Article 20 of the Layw.

ARTICLE 27: Suspension and Restoration of Service

A. Upon Subscriber's request

a. The subscriber may obtain the permanent suspension of

service by requesting it from the Compny no less than five (5) cal-

.endar days before the date he wants it to be effective. TIf gaid

request is made in the way herein stated, service charges will be
charged up to the date when the susﬁension is effective, provided that
this date may not be later than five (5) ddys after the date it is
requested,

b. In the cases in which the subscriber or user owns the
property where the installation is located, when he requests permanent
suspension of service or in the cases in which he does not notify the
Company, the latter may also bill him the charges for availability of
service even though he may have ab?ndoned the property and may not be
using the service.

B. _By the Company. - Non-payment

The Company may take the following measures in those cases

in which a user is delinquent in the payment of services and does not
make use of the ﬁrocedure established in Article 25 of these Regulations,

a. Temporarily susﬁend service to the user after giving
him notice of arrears in the ﬁayment of the service and of the intention
to suspend it, - The Comﬁany shall temﬁorarily suspend service fifteen
(15) calendar days after the suspension notice of thirty (30) calendary
days after the presentation of the bill, whatever comes Ffirst.

b. Permanently suspend service to the user after giving
him notice of the.arreara in the paymené of aervice and of the‘intention
to suspend it permanently, The Company shall suspend sexrvice permanently

fifteen (15) caleundar days after the date of the guspenaion notice



or forty five (45).days after the date of Presentation of the bill,
vhatever comes last.

¢, The Company shall not sus#end service permanenfly
without there being a previous teméorary 3uaﬁension.

d. The Companf shall be obliged to restore service as
soon as the subascriber or user ﬁays the charges.that caused the
suspension.

2, Other reasons

The Company may also suséend service when, according to its
belief, the following occurs:

a., Substantial violation of these Regulations,

b. Waste of water.

c. Use of equipment or apﬁliances in an imminently

dangerous manner.

d. Use of water with detriment to the service the Company

should render or in detriment to other subscribers.

€. Illegal enjoyment of service.

In all these cases mentioned in Section B (2) of this.Article,
the Company shall adequately mnotify the subscriber or user (through the
mail, personally, by telephone or telegram) depending on the circum-
stances in éach case, the reason or reasons on which its intention to
suspend service is baaéd and shall advise him of his right to go before
the Commission with a comﬁlaint if he-diségrees with said susfension.

1, The Combany shall not susﬁend service in the cases to
which subsections (a) and (b) of Section B (2) of this Article refer
until ten (10) calendar days have gone by after the subscriber or user
is notified and as long as he has not gone before the Commission., 1In
case of suspension, the subscriber or user may file the pertinent com-
plaint before the Commission as provided by the Law.

2. The Company may suéfén& service without notification in the
cases referred to in subsections (b), (c) and (e) of Section B(2) of
this article, The subscriber dr user may, within the ten (10) calendar
days following suspension, file the pertinent complaint before the

Commission if he is mnot in agreement with the action of the Company,
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C. PFiling of Complaints - Effects

The Combany shall cease all actions to collect the protested
charges and/or to suSpend-service for nnn—ﬁayment or for any other
reason once the corresﬁonding comﬁlaint is filed before the Commission,
In those cases in which service has been suspended for nnn—éayment
before therfiling of the comﬁlaint, the Company shall restore it
if the subsecriber or user deﬁosits the ﬁrotested amount in the Com-
mission or if the Commission excuses him for this ofligation. In
the cases where suSpensioﬁ of service is not due to non-payment,
the Company shall restore service until the case is decided on its
merits, providing that this shall not apﬁly when the suspension is
caused by the situations considered in paragraﬁhs (b),(c) and (d)
of Section B(2) of this article.

D. Reconnection

1. When service to the user is sus;énded due to nmon-payment or
based on the reasons stated above, said user shall be bound to pay
the charge for reconnection authorized in the rates. Said charge will
not be in order if the Commission decides that the suspension was
improper,

2. The Comﬁany shall be obliged to reconnect service within
24 hours after charges are ﬁaid if the Comﬁany has offieial knowledge
of the deposit of the protested charges in the Commission or if. it

is ordered to do so by the Commission,

ARTICLE 28: Access to the User's Property

A. Through its duly identified staff, the Company shall have a
right to have access to the user's proﬁerty, after notification to
that effect during reasonable hours and by reasons related to the
service, excusing the C&mpany from such notification and restriction
regarding hours in cases of emergency for the rendering of service,

B. The Company shall notify the u&er in writing or through the
telephone of the date and time at which"the Comﬁany staff will arrive
and the purpose of the visit, providing that, in the cases where there
is an. emergency situation where public safety is affected, notice

may be given in the manner circumstances permit.
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C. In dts notice, the Company shall indicate the telephone
number and the office which the user may call in the event that said
daté and day are too burdensome for him, to agree on another date
and time. The notice shall advise him of his' obligation to permit
access to his property and pf the possibility of a suspension of
service for nancompliance with that obligation. . The Company shall
not suspend service until after five (5) caledaf days from the date
of the notice, provided there is no communication from the user to
the Company to agree on a date convenient to him. It is provided
that this shall no£ apply  to emergency situations; the user still
yeing able to file the appropriate complaint before the Commission

if he disagrees with the Company's actions.

D, Improper Disconnections

Any user may claim compensation for damages suffered as a result

of improper suspensions. To that effect, he may file a formal com—

plaint before the Commission. This norm shall not he interpreted as

a limitation upon the rights of the users to elaim compensation for
damages caused by any other action of the Company. It shall not be
understood, either, that a user's rights to file an administrative

complaint before the Commission are limited. -

ARTICLE 29: Amendments and Temporary Daferments

A. Any petition to amend these regulations or any request for
tempo?ary deferment related to the compliance with any disposition
of the same shall be made through a written motion to the Commission,
The Commission shall consider said petition for amendment or for
temporary deferment through the procedure established by the Law for
the approval of Rules and Regulations. The petition for temporary
deferment, together with the Commission's decision, shall become
part of the file for regulating procedure.

B, The Commission, in the exercise of the powera conferred on
it by the Law, reaerves the riﬁht to amend or modify these Regulations

wholly or in part, to require services,equipment, facilities or to

eavry out any modificantion regarding the application of thae aame;
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these following the pProcedure established by the Law to these

ends.,

ART1CLE  30: Separabilicy

If any clause, paragraph, article or section of these Regulations

were declared unconstitutional in a final judgment by a courc with

(umpvtent jurisdiction, the judgment entered to that effect shall not

affect nor invalidate the rest of it, rather, its effect shall be

Limited to the clause, paragraph, article, section of the Regulaiiuns

which is declared unconstitutional.

ARTICLE 31: Effectiveness

These Regulations shall be in effect thirty (30) days after

théy are approved by the Public Service Commission of Puerte Rico,

and pursuant to Article 50 (c¢) of the Law and after the original

and two copies of the same in Spanish and English are filed at

the Department of State of Puerto Rico pursuant teo the provisions of

Lawv Number 112 of 30 June 1957, as amended.

1s Berrios Amadeo
President
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